
 

 
 
 
 
 

Limited Warranty Policy 
 
Piedmont Propulsion System, LLC (“Seller”) warrants that the Product1 shall be free from defects 
in material and workmanship under normal use and service for the earlier of the periods specified 
for the relevant Product in the schedule below, or upon the installation of the Product on an aircraft.  
The foregoing warranty is limited to work performed or Products manufactured by Seller, and Seller 
will cooperate with Customer, at Customer’s sole cost and expense, to assign any manufacturer's 
warranty to Customer for any Product not manufactured by Seller, but in no event shall Seller be 
liable for any failure of the manufacturer to assign such warranties.  The limited warranty of Seller 
hereunder shall be void to the extent that a Product has been disassembled, repaired, or altered 
outside of Seller’s place of business (unless prior written authorization was granted by Seller) or if 
the Product is subject to misuse, accident, or improper installation, or operated or maintained 
outside of the manufacturer's specifications.  Except for the limited warranty of Seller hereunder, 
any Product being sold or delivered to Customer is sold or delivered without any representation, 
warranty, or guarantee of any kind by Seller, its agents, members, directors, officers, etc., express 
or implied, arising in law or otherwise and Seller disclaims all express or implied warranties whether 
arising in law, in equity, in contract, or in tort, including, without limitation, any implied warranty of 
merchantability, design, condition, or fitness for a particular purpose. 
 

 
 
The foregoing warranty shall only apply if all of the following conditions are met:  
 

1. The Product subject to the warranty claim, along with all information reasonably requested 
by Seller, has been returned to Seller as soon as reasonably possible and no later than 
thirty (30) calendar days of Product failure date, at Customer’s sole risk and cost.  Products 
must be returned in “as removed condition," D.D.P. (Incoterms 2017) to Seller's designated 
location and must be accompanied by a Return Materials Authorization ("RMA") requested 
by Customer and issued by Seller in advance. 

 
2. No substitute parts shall have been installed in the Product without prior written 

authorization from Seller. 
 

1  All defined terms herein shall have the definition as set forth in the General Terms and 
Conditions of Sale. 

 

6 Months / 250 Hours 12 Months / 500 Hours 3 years / 1,500 Hours 12 months / 1,000 Hours 
Blower Motors 
Brake Assemblies 
Cabin Comfort Controls 
Emergency Lights & Power Supplies 
Fire Test Panels 
Flap Motors & Gearboxes 
Flight Controls 
Hydraulic Power Packs 
Landing Gear Motors 
Landing Lights 
Rotating Beacons 
Strobe Lights, Power Supplies & Timers 
Tach Generators 
Voltage Regulators 
 

Air Reservoirs 
Blow Down Bottles 
Elevator Tab Actuators 
Fire Extinguishers 
Flap Actuators 
Landing Gear Actuators 
Landing Gear Gearboxes 
Main Gear Drag Braces 
Nose Gear Drag Braces 
Oxygen Bottles 
Oxygen Regulators 
Reduction Units 
Wheels 
Shimmy Dampers 

Landing Gear Assemblies 
 

Governors 
Propellers 
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3. The Product shall not have been disassembled, repaired, or altered outside of Seller’s 
place of business without prior written authorization from Seller. 

 
4. The Product shall not have been subject to misuse, accident, or improper installation 

unless proof is submitted to the satisfaction of Seller, and Seller determines in its 
reasonable discretion, that such abuse was not a cause for the claimed defect. 

 


